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ABSTRACT 
 
The purpose of this study was to determine the relationship between employer’s 
safety leadership along safety knowledge and safety motivation and safety behaviour 
among nurses working in the tertiary hospital in Kuala Lumpur. The independent 
variables were represented by safety leadership namely safety coaching, safety caring 
and safety controlling along safety knowledge and safety motivation. Safety 
behaviour which is the dependent variable has been measured by two dimensions 
namely safety compliance and safety participation. A total of 332 questionnaires 
were distributed randomly to the nurses in the selected tertiary hospital in Kuala 
Lumpur during Continuous Nurse Education (CNE) session. The findings of this 
study revealed that the perceptions of safety leadership with respect to safety 
controlling along safety knowledge and safety motivation are factors that have 
significance correlation between safety compliance and safety participation. The 
findings provide valuable guidance for researchers and practitioners for identifying 
solutions that can improve safety and health at workplace. 
                                                                                                                                                                                
Keywords: Safety Leadership, Safety Coaching, Safety Caring, Safety 
Controlling, Safety Knowledge, Safety Motivation, Safety 
Compliance, Safety Participation, Safety Behaviour.   
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ABSTRAK 
 
Tujuan kajian ini dijalankan ialah untuk menentukan hubungan antara kepimpinan 
keselamatan berserta pengetahuan keselamatan dan motivasi keselamatan dan 
kelakuan kerja selamat di kalangan jururawat yang bekerja di hospital tertiari di 
Kuala Lumpur. Pembolehubah mewakili kepimpinan keselamatan iaitu bimbingan 
keselamatan, penjagaan keselamatan dan kawalan keselamatan berserta pengetahuan 
keselamatan dan motivasi keselamatan. Kelakuan kerja selamat pula diukur melalui 
kepatuhan keselamatan dan penglibatan keselamatan. Sebanyak 332 set borang soal 
selidik telah diedarkan secara rawak kepada jururawat di hospital tertiari terpilih di 
Kuala Lumpur semasa sesi Continuous Nurse Education (CNE). Hasil kajian 
menunjukkan persepsi kepimpinan terhadap kawalan keselamatan berserta 
pengetahuan keselamatan dan motivasi keselamatan adalah faktor yang mempunyai 
pengaruh yang signifikan dengan kepatuhan keselamatan dan penglibatan 
keselamatan. Hasil kajian ini boleh dijadikan sebagai panduan kepada pengkaji dan 
pengamal untuk mencari penyelesaian yang dapat mempertingkatkan mutu 
keselamatan dan kesihatan di tempat kerja.    
 
Katakunci: Kepimpinan Keselamatan, Bimbingan Keselamatan, Penjagaan  
  Keselamatan, Kawalan Keselamatan, Pengetahuan Keselamatan,  
  Motivasi Keselamatan, Kepatuhan Keselamatan, Penglibatan  
  Keselamatan,  Kelakuan Kerja Selamat. 
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CHAPTER 1 
INTRODUCTION 
  
1.1 Introduction 
 This chapter explains the background of study, problem statement as well as 
the research objectives and research questions. Besides that, this chapter also explains 
scope of the study, significance of study, definition of the key terms and the 
organisation of the thesis. 
 
1.2 Background of Study 
 Nowadays, workplace accident has become a serious issues in many 
industrialisation world (Biggs, Sheahan & Dingsdag, 2005). It has become a serious 
problem in Malaysia as the accident cases related to work are increasing every year. 
Occupational accident was defined as accidents that occurred at workplace that leads 
to injuries or fatality.  
 
 International Labour Organization (ILO) reported that workers die from a 
work-related accidents or disease in every 15 seconds and at the same time 153 
workers also occurred in workplace accidents. Moreover,  6,300 people die every day 
which caused by occupational accidents or work-related diseases. As the result, 
approximately 2.3 million of the workers die caused by work-related disease, 
The contents of 
the thesis is for 
internal user 
only 
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